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Dear Customer,

Before you start:

L, Please verihy and update your mobile number in the bank
recards by visiting your UCD Bank base branch

Z. Please make sure that yvou are connected & the Internel

3. ¥ou hawve recened the Verficoticn gey and Actnvation Code
on your regstered mobile number as SMS

Welcome to UCO BANK Retail Internet Banking!

It s aur pleasure 10 now offer you the “most secure Internet
banking experience”, powered by the next-generation REL-ID
Technology. You will now be able fo safely conduct all online
fransactions in a secure environmeant. In arder 1o star using

the UCOSecure, you nead to complete the following 4 simple
stepe

STEP 1: Verify and update your mobile number in bhank
recards by visiting your home branch

STEP 2: Downloed UCOSecure sofiware,

ETEP 3: Activate UCOSecune, and

STEP 4: Usa UCOSecure for Internal Banking,

Please read this User Manual carefully, All instructions for

download, activation and usage are provided here,

Additionally you can access a demo presentation at;
hittps./fwww ucoebanking. com/ucosecure. fitmi

In case you face any probiems or have any gqueries,

please contact our toll free Customear Toll Free Help Lina

number 1800-103-0123 or send an amall o
veosecure@®ueabank.co.in

Looking forward to a long and mutually beneficlal relationship
and assuring you of our best services at &l limes,

Best regards,

Imtermel Banking Team
{@ UCO Bank

Toll Free No, 1800-103-0123 or send an

amall o ucosscure@ucobank. co.in
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STEF2 : Download UCOSecure

— LI
1. Go to your Intemet Banking =
Site and Login o your Internet e
Banking account ==
hd.paf.\hﬁmﬂrhﬂnllngmn‘uumuﬂmn.hlnﬂ - m

2. You shall see this screen only if |
you are anrolled succassfully 1o

UCOSecure and have received : ¥
SMS as "UCO Sacure S —— "
Activation Credentials - L] T N s | Es
Verification Key and T A T
ActivationCoda" -

3. Follow on-screen instructions to
downioad and run UCOSecure

Installer on your computear,
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4, Setup UCOSecure FIN and
Sacurity Question:

1] Set UCOSecure PIN (this
should b= & numenc value
rangeng from minimum 4 digits
and maximum 10 digits ).

ii] Sat Security Quesion by
selecting from drop-down fist or
by typing a new question and
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specify an angwer and click on Submit. You have to always
remember the UCO Secure PIN and Security Answer,
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4, This will install UCOSecure on Wi s =il
your compuiar ool '-""ﬂ

STEP3 : Activate UCOSecure  Exter BetBankisg User0

1. Double-dlick an the UCO Ll L |
Bank icon on the Deskiop ]
to start UCOSecure

2. Enter your Intemet Banking
User ID and click on Sulbmit

3. Match the Verification Key e e e
displayed In the activation o i i
window with the verification key e o

you have received from UCO
Bank through SMS,
i] If the Verfication Key on the

scresn is matchad with the one

that is recalved in SMS on yvour | b

mobile number then select the
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option Verification Key is

correct, and enter the Activalion _“. m
Code that you've received from s 44
UGO Bank and dick on Submis [ e

ii] If the Verification Key is not
matched with that recelved in
SMS on your mobile number,
select the option Verification
Key does not match and click
on Exit. Send an email o
ucosecuraf@ucobank,co.in or
call Toll free Helpline Number —
1800 163 0123 Lo resalve this issua.
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5. You will be taken to UCO Bank's Internet Banking login
page in a Secura Deskiop environmant and within 2 Secure
Browser with your UsarlD pre-poputated.
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6. Login to your account and start dodng Internet Banking
sing UCDSecure
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Step 4: For Regular Use -
Ablways use UCOSecure for UCO Bank Internet Banking

1. For subsequent Internet banking usage double-click on
the UCO Bank icon on the Desktop 1o execute
LCOSecure

2. Enter Imtemet Banking User ID and UCOSecure PIN
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Browser opens.enter
your internet Banking =

password o login Into T
Internet banking _ e .

website. After login you can use the website normally.
Here the UserlD is pra-populated by UCOSecure.
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Using UCOSecure on a different computer

Option 1: Using SMS5 One Time Password (OTP)

1. Login Into LICO Bank using Interneat browser and download
UCOSecurs

2. Run the UCOSecure software. The o (]
software will detect that you're uging g e (ot Dets el
different computer. You will be asked lo = ~==="==
choose batwasn SM5-0TP and _ . -

UCOSecure OTP options to activate
lha new compuler. [ — [ -]

3. Select the Send me an OTP via SMS option f you i e
are carrying your registered mobile with you. An =
OTP will be sent to your registered mobile numbes,

s

4. In the next screen provide the answer o your Secret
Question and enter the OTP received on SMS after verifying

the OTP-D.
= = "5 f you've given the cormect answer and OTP
e woul'll be asked for your UCO Secure PIN
which will activaie UCO Secure on the new
- | computer,
- A

&, When the Secure Browser opens, enter vour Intemet
Banking password (o logm into Intermat banking websita.
After login you can use the website nomally,
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Option 2: Using UCOSecure One Tine Password (OTP)
Step A: Generate UCOSecure OTP

1. Login to UCODSecure on your reqular computer. Click on My
Secrets and select Activation OTP for New Computer

2. Enfer the validity period and o =~
Click Generate. Note the (= § e = Jrms]
OTP-ID and OTP and keap it in a safe place, You will nead
this for Activating UCOSecure on & different computer.You
meay set the Valdity Penod for UCO Secure OTP. The default
period i T days and maximum can be 9 days.

3. On clicking Generate you shall ses tha below scraan — from
here please note your UCOSecure OTF 1D and OTP

Step B: Activate UCOSecure on a different computer
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1. Whenr running WCOSecure on new
computer, the software will ask select between 25
SMS-0TP and UCO Secure OTP for activation.
Setect Use my UCO Secure OTP,

2. On the next screen provide answer (o your sacret question
and the UCOSacure OTF.

3. If you've given the comect answer and OTP vou'll be asked
for your UCO Secure PIN which will activate the new
cormputer.

Other UCOSecure Features UCO Bank

- Ter return o your Windows Desktop — Click on “Go 1o Window"
button  IEE—

= When at your Windows Deskiop click the "UCO Secure” tab in
the taskbar to gel back to the UCOSecure browser In Securs
Deskiop [ SEEICINN

- Te-go back to your Internet banking window — Click on the
“Retail Banking” bution [[EEETEE

= To go back to your Intemet Banking Home Glick - “Hormea”
button

= T sign-out of Infernet banking and exit the UCOSecure
Banking Browser — Click “Exit UCO-SECURE" button
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Secure Internet Banking
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